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SUPPLEMENTAL EXAMINER'S AMENDMENT 

1 . An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided by 
37 CFR 1.312. To ensure consideration of such an amendment, it MUST be submitted no 
later than the payment of the issue fee. 

2. The following amendment is introduced to clarify informalities, and lack of 
antecedent issues. 

IN CLAIM 1: 

Please REPLACE the phrase "THE FORMAT FOR PRESENTATION" with the 
phrase "A FORMAT FOR PRESENTATION " in line 1 1 . 

IN CLAIMS 2. 4: 

Please REPLACE the phrase "THE VISUAL FORMAT " with the phrase 
VISUAL FORMAT " in line 12. 

Please REPLACE the phrase "THE PRESENTATION OF THE AUDIBLE 
FORMAT" with the phrase "A PRESENTATION OF AN AUDIBLE FORMAT " in lines 
12-13. 

IN CLAIM 5: 

Please REPLACE the phrase "THE FORMAT FOR PRESENTATION" with the 
phrase "A FORMAT FOR PRESENTATION " in line 8. 

Please REPLACE the phrase "THE VISUAL FORMAT" with the phrase ^^A 
VISUAL FORMAT" in line 9. 
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Please REPLACE the phrase 'THE FORMAT OF THE VISUAL OPTIONS" 
with the phrase "A FORMAT OF THE VISUAL OPTIONS " in line 1 1 . 

IN CLAIM 6: 

Please REPLACE the phrase "WEB SITE" with the phrase "WEB PAGE " in line 

2. 

Please REPLACE the phrase "THE VISUAL FORMAT" with the phrase l^A 
VISUAL FORMAT " in lines 9-10. 

Please REPLACE the phrase 'THE PRESENTATION OF THE AUDIBLE 
FORMAT" with the phrase "A PRESENTATION OF AN AUDIBLE FORMAT " in line 
10. 

IN CLAIM 9: 

Please REPLACE the phrase "THE PRESENTATION OF THE AUDIBLE 
FORMAT" with the phrase "A PRESENTATION OF AN AUDIBLE FORMAT " in line 
10. 

Conclusion 

I. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Cesar B. Paula whose telephone number is (571) 272- 
2148 . The examiner can normally be reached on Monday through Friday (every other 
Friday off) from 8:00 a.m. to 4:00 p.m. (EST). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Stephen Hong, can be reached on (571) 272-4124. However, in such a case, 
please allov/ at least one business day. 

Any response to this Action should be mailed to: 



Or faxed to: 
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